DOMAIN LIFECYCLE

1. Purpose
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This policy describes the lifecycle of a domain managed by Utrdba d.o.o., from registration to

deletion, including all intermediate states.

Applies to:
e .Sl domains
e gTLD (.COM, .NET, .ORG...)
e _.EUand other TLD

Individual registries may apply specific

rules.

2. Domain lifecycle phases

2.1 Registration (Active)

The domain is:
e successfully registered
e active in DNS
e operational

Duration:

e typically 1-10 years

2.2 Active Period
During this period:

e the domain operates normally
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The owner may:
® renew
e transfer

e change data

2.3 Expiration

If not renewed:

e domain enters Expired state
Consequences:

e services may stop (DNS, email)

e parked page may be displayed

3. Grace Period

After expiration:
e domain may still be renewed at regular cost
e services may be limited or disabled

Typical duration:
e .COM/.NET: 5 days

e SI/.EU: 0days
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4. Redemption Period

If not renewed in grace period:
e domain removed from active zone
e no longer active
Renewal:
e possible with higher fee
Typical duration:
e .COM/.NET: 30 days
e .EU:40days

e .Sl: 30 days

5. Pending Delete

Final phase:
e domain cannot be restored
Duration:

e approx. 5 days

6. Deletion

Domain:
o deleted from registry

e becomes available
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7. Timeline summary

Phase Renewal Cost

Active YES normal

Grace YES normal
Redemption YES high

Pending Delete NO -

Deleted NO new registration

8. Notifications

Provider sends notifications:
e before expiration
e atexpiration
e after expiration

User must ensure correct contact data.

8.a Payments and expiration

Renewal depends on timely payment.
If not paid:

e domain expires

e  services may stop

e moves to next phases

Provider does not guarantee automatic renewal unless agreed.
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8.b Grace period

Grace period may allow renewal without extra cost depending on registry.

Important: Provider cannot guarantee identical grace periods.

8.c Summary
e domain active - while paid
e not paid - expires
e grace may exist

e then - higher cost or deletion

8.d Recommendation

Users are advised:
e torenew ontime
e use auto-renewal

e check email

9. Responsibility

Registrant:
e responsible for renewal

e bears consequences of deletion

10. Re-registration

After deletion:
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e domain may be registered by anyone

Provider does not guarantee recovery.

11. Limitation of liability

Provider:
e is notresponsible for loss
e does not guarantee renewal

e isnot liable for damages

12. Policy changes
Provider may modify policy due to:
e registry rules
e |legislation

e business reasons

Komenda, 19.3.2026
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